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[ASd—Mobile App for registering complaints of potholes and other complaints for repair of road.

A Mobile App PWD Sewa is available for registering complaints with photograph and location for
public as a user for public assets created by PWD. Public and PWD officers as a user can download this
Mobile app for registering complaints. These complaints are being distributed to concerned Executive
Engineer/Assistant Engineer automatically as-the jurisdiction of all Executive Engineers and Assistant
Engineers of PWD has already been fed in this App. But only few officers of PWD have downloaded this
mobile app and hence, the redressal of complaints is not being done.

Itis, therefore, requested that all officers upto the level of Junior Engineers may kindly download the
mobile apps PWD Sewa as well as PWD Online from Apple App Store or Google Play Store on their
smartphone. All users have to register himself/herself as a new user by providing his/her details like name,

telephone number, email ID. The controlling officer can check the pending complaints under his subordinate
officers.

All officers of PWD are requested to download these mobile apps and redress the complaints.
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